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Role of Libraries in Creating a Knov'lcdge Society (SAl l5 2A I r

Medical Professionals and Social Media: Best Practices, Benefits and Risks

'J. Tamil Vanan,'Dr. J. Manalan,'Dr. D Joyson Soundrarajan, and oD." T" Ra;a

rAssistant Librarian, Centre for Stem Cell Research, Christian Medical College, Vellore, Collegc
2Librarian (5.G.) Bishop ttibe, College (Autcnomous), Tiruchirappalli, ssenior Librarian and

Head, Christian Mediial College & Hospital, Vellore, aLibrarian, 
St" Xavier"s College of

Educo t ion ( Auto no mo us ), P alay amkottai

Abstract

The "social Media" helps in transforming information using communicatioti

technologies devices such as smartphones" tabs, etc., which allows Senerati,tg medica!

information for their care and the care of others" Mbdical professionals may also benefit front
increased connectivity to society, however, at first there need to be a proper understanding of hov'

medical professionals fit into the social media. Emerge in vtewing social media use in mediutl
professionals were professionals / patient engagement, boundaries, and e-professionali.rnt

Medical professionals have the themes of liability, and professional use was prominent. I'"tv

medical organizations are providing guidance on social media, but that appears to be changittl;
As the control of medical knowledge shifts from health professionals to the more extensive socittl

community, pharmacists need to be present. Social mcdia use and training in undergraduat,
programs are promisittg, but experienced pharmacists also need to ioin the conversation.

Keywords: Medical professionals, Medical organizations, and Soeial media

lntroduction

Medical professionals have a professional influence on many soeial media tools inclueli

blogs, micro blogs, wikis, social networking platforms, media sharing sites" and virtual rca

Professional networking, education, organizational promotion, patient care, patient education.

public health programs are improving and enhance in a particular level by these social

tools. On the other hand, there are also risks for the patients and medical professionals in
of poor quality information, spoil the professional image, breaches of patient privacy,

over of personal, professional boundarieS, and legal issues. There are rnany healthcare

and professional organizations whieh have issued guiding principle to avoid these risks

FJ, 2014; O'Hara B, 2013).

Why Study Social Media in the Library?

Use of social media in the library will facilitate rnuch closer bonding between

and their users. Wherever the users are, and however they select to know about the library

play a progressively more significant role in library service which will
future(Taylor & Francis, 2018).

What are Social Media?

The term "social media" is broad and continually evolving. It frequently refers
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